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Jayco

Largest Australian manufacturer — strongest dealer network and resale value.
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Overall Rating

4.6

Based on 3 detailed reviewer perspectives. Methodology: RoamReview — Caravan Manufacturer Methodology v1.0.0.

Pros

+ Largest dealer and service network of any Australian caravan manufacturer

+ Strong resale value supported by brand recognition and parts availability

+ Broad model range covers pop-tops, family vans, and off-road Outback variants
+ Parts and service are obtainable almost anywhere in Australia

Cons

Build quality varies meaningfully between model lines and model years
Some owners report friction resolving warranty claims
Premium off-road specialists out-build Jayco on genuine outback capability

Key Takeaways

1. The dealer network is the real product
For grey-nomad touring, being able to get parts and service in a regional town matters more than a spec

sheet. No competitor matches Jayco's service footprint, and that is why it ranks #1.

2. Resale value is a genuine financial advantage

Jayco's brand recognition and parts availability keep resale strong. Over a typical ownership cycle, that
can offset a higher purchase price elsewhere.

3. Research the specific model year

Jayco quality is not uniform. Owner experience varies by model line and build year, so research the exact

variant — and inspect carefully at handover.

4. Not the pick for serious off-grid touring



Jayco Outback variants handle gravel and basic tracks, but dedicated off-road manufacturers build
tougher vans. Match the van to how remote you actually travel.

5. Know your Consumer Law rights

Document any defects at handover. Australian Consumer Law guarantees sit alongside the manufacturer

warranty and are worth understanding before a dispute arises.

Detailed Reviews

1. Bruce Hartigan —
Three years and around 60,000km around Australia in our Jayco Outback. We have had two minor issues

and both times a dealer in a regional town sorted us out within days. That network is the entire reason
we bought Jayco over a boutique brand.

2. Sandra Whitlock —

Jayco moves more units than anyone for good reasons — range, price and resale. | am honest with
customers that quality is model-dependent, and | always recommend a thorough handover inspection.
Get a good one and it is a great van.

3. Owen Pryce —

Jayco is the sensible default rather than the enthusiast's choice. Value, resale and service access are
excellent. If you want genuine remote-area toughness, a specialist out-builds them — but most buyers

do not travel that hard.



